
Audience Research Volunteer
Role Description 
Do you enjoy working with the public? Have good communication skills and 
enjoy meeting new people? If you can offer at least 1 day a month of your 
time as a volunteer, our Audience Research Volunteer (ARV) role may be for 
you!

Our ARVs… 

•	 Assist the gallery in collecting meaningful feedback from our visitors to inspire 
our future programming and support us to improve representation and inclusion 
within our audiences and communications

•	 Welcome audiences of all ages to the gallery including adults, families and 
school groups

•	 Support the Visitor Experience team with the collection of visitor surveys
•	 Help build our community of art lovers by promoting our online newsletter sign 

ups

What we are looking for...

•	 Good interpersonal and communication skills
•	 Friendly, enthusiastic and approachable attitude 
•	 Ability to interact with people from different ages and backgrounds
•	 An awareness of working with sensitive information
•	 An interest in helping us collate valuable feedback to develop our programming 

an audiences
•	 Comfortable using digital media such as iPads



What you get as an ARV…

•	 Training and support from a friendly staff and volunteer team
•	 A beautiful and inspiring place to volunteer
•	 A chance to learn new skills and information 
•	 An opportunity to meet new people
•	 Travel expenses to a daily cap
•	 Tea or coffee on volunteering days
•	 Free and discounted access to Dulwich Picture Gallery and events

Please get in touch with us! 

If you’re interested, please fill out a Volunteer Registration Form using this link 
or scanning the QR code below. If you have questions or need support to apply, 
please email us at volunteering@dulwichpicturegallery.org.uk or we can arrange 
a call to answer any questions  – we’re happy to help. 


